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1. INTRODUCTION 

Ricegrowers Limited, together with its associated entities and complementary businesses (collectively 

“SunRice Group”) is committed to complying with all applicable laws, strong corporate governance and 

impeccable standards of conduct across its business, including the Group’s interactions with employees, 

contractors, customers, suppliers, the community, other stakeholders and the environment in which the 

SunRice Group operates. 

In support of our commitment, this Speak Up Policy is designed to: 

 encourage the reporting of wrongdoing that may cause financial or non-financial loss 
to the SunRice Group or damage to its reputation or harm others (in this Speak 
Up Policy, such wrongdoing is referred to as reportable conduct); 

 

 establish effective reporting and investigation mechanisms; 
 

 enable the SunRice Group to effectively deal with reports from Concerned 
Individuals in a way that will protect the identity of the Concerned Individuals and 
provide for the security of the information provided; and 

 
 protect Concerned Individuals against reprisal by any person internal or 

external to the SunRice Group. 

 

By effectively implementing this Speak Up policy and deterring improper conduct, the SunRice Group 

aims to: 

 comply with all applicable laws; 

 

 improve management practices, including financial and asset management; 
 

 achieve a healthier and safer work  environment and improve the morale of 
the workforce; and 

 

 sustain its reputation as a good corporate citizen. 

 

Due regard has been given to Australian Standard AS 8004-2003 Whistleblower protection programs for 

entities in the development of this Speak Up Policy. 

 

2. SCOPE 

This Speak Up Policy applies to all directors, officers, employees and contractors of the SunRice Group 

companies including SunRice, CopRice, Australian Grain Storage, Riviana, SunFoods, Solrice, Aqaba 

Processing Centre, Rice Research Australia Pty Limited and Trukai Industries regardless of whether they 

are working in Australia or overseas (referred to below as “you” or “your”) and also external parties wishing 

to lodge a report or complaint in relation to reportable conduct. This Speak Up Policy complements the 

normal SunRice Group mechanisms for pursuing a complaint, grievance or dispute. 

This Speak Up Policy is to be read in conjunction with the following policies, all of which must be complied 

with: 
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 Code of Conduct; 

 Anti-Bribery and Corruption Policy (“ABC Policy”); Donations Policy; 

 Gifts, Benefits and Hospitality Policy; 

 External Parties Policy; 

 Donations, Sponsorship and Political Activities Policy; and 

 Procurement and Sourcing Policy. 

 

3. DEFINITIONS  

Reportable conduct includes conduct by a person or persons which, in the view of a Concerned 

Individual acting in good faith, is: 

  Dishonest or fraudulent, including: 

 Falsification or alteration of accounting or other records; 

 Recording of transactions without substance; 

 Omitting or suppressing the effects of transactions from records; or 

 Misuse of private or confidential information or SunRice Group resources for 
personal gain. 
 

  Corrupt, including: 

 Being intentionally deceptive to gain an illegal advantage from or give an illegal 
advantage to an employee, contractor, supplier or other third party; 

 Giving a customer or accepting from a supplier excessive entertainment or gifts, 
which could be construed as a bribe, pay-off or kick-back; 

 Payments to a government official intended to obtain or retain a business 
opportunity or other advantage; or, 

 Accepting or making offers or promises of an illegal advantage by doing or 
refraining from doing certain functions in employment. 

 
 Unlawful, including: 

 Theft, drug sale/use, violence or threatened violence and criminal damage 
against property; or 

 Conduct that is in breach of Australian or international laws, including any breach 
of the Australian Criminal Code Act 1995 (Cth), the Competition and Consumer 
Act 2010 (Cth), State fair trading laws and the Corporations Act 2001 (Cth). 

 In breach of the SunRice Group’s policies in relation to discrimination, 
harassment, bullying, workplace violence, vilification or victimisation. 

 A substantial risk to public health and safety or the health and safety of the 
SunRice Group’s employees. 

 A substantial risk to the environment. 

 A substantial mismanagement or waste of the SunRice Group’s resources 

 An outside interest, activity or investment of an employee or contractor of the 
SunRice Group, which conflicts with or interferes with obligations to the SunRice 
Group. 

 Conduct that is otherwise in breach of the SunRice Group’s Code of Conduct. 

 

Concerned Individual means a person who, whether anonymously or not, makes, attempts to make 
or wishes to make a report in connection with reportable conduct and where the Concerned Individual 
wishes to avail themselves of protection from reprisal for having done so. 
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Investigation Officer means the General Manager, People and Performance, who is the designated 

SunRice Group employee with the responsibility for conducting preliminary investigations into reports 

received from a Concerned Individual.  

Integrity Officer means the SunRice Group’s General Counsel who is the designated SunRice Group 

employee with responsibility for accepting reports and protecting Concerned Individuals as set out in 

this Speak Up Policy.  

Note: it is not permitted for a person to hold the position of Investigation Officer and Integrity Officer 

at the same time. 

 

 

4. REPORTING 

4.1  REPORTING PROCEDURE  
 
A person wishing to make a report or disclosure of reportable conduct may do so either internally (as set out 
in 4.2 below) or externally (as set out in 4.3 below). In each case, the Concerned Individual needs to report 
the following: 

 if they are prepared to do so, their name, organisation and contact details (phone 
and address); 
 

 nature of the reportable conduct; 
 

 all relevant facts giving rise to the reportable conduct; 
 

 name of the relevant SunRice Group department or business that is the subject 
of the reportable conduct; 
 

 the name/s of the SunRice Group employees and/or contractors involved; 
 

 an acknowledgement that the information provided is true and accurate and free 
of misleading statements and omissions; and 
 

 if the person leaves their name, whether they consent to the disclosure of their 
name;  

 
The Concerned Individual must be advised of: 

 the services provided by the Employee Assistance Program; and 
 

 their protection from harassment, vilification, victimisation, discrimination or 
retribution under this Speak Up Policy. 

 

4.2  INTERNAL REPORTS 
 
Reports may be made internally to the Integrity Officer:  

Name:   The SunRice Group’s General Counsel  

Phone:  +61 (02) 9268 204 

Email:   ABCreporting@sunrice.com.au  

Postal address:  PO Box Q166 QVB Post Shop NSW 1230 

mailto:ABCreporting@sunrice.com.au
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4.3  EXTERNAL REPORTS –  SPEAK UP HOTLINE 
 

A key component of this Speak Up Policy is the availability of an alternative external, confidential reporting 

service, managed by an expert third party, to enable Concerned Individuals to confidentially make a report 

or seek assistance in relation to reportable conduct. Accordingly, if you are not comfortable, or there is a 

conflict, in reporting to your General Manager or the SunRice Group’s General Counsel, reports can be 

made anonymously via the Speak Up Hotline by contacting:  

 

Name:    WhistleBlower Security 

Phone (toll free):  1800-263-215 (from Australia) 

+604-922-5953 (from New Zealand) 

+1 866 921 6714 (global number) 

See Schedule for other countries 

Email:    sunrice@whistleblowersecurity.com 

Website:   www.whistleblowersecurity.com 

 

4.4  DEALING WITH REPORTS  
 

All reports will be taken seriously and be treated with confidence to the maximum extent possible. If the 

Concerned Individual does not wish the SunRice Group to disclose their identity, the SunRice Group will 

not disclose the Concerned Individual’s identity unless it is required by law or in order to conduct legal 

proceedings. 

The Integrity Officer or WhistleBlower Security may ask the Concerned Individual how they consider the 

matter might be best resolved.  If the Concerned Individual has any personal interest in the matter, it is 

essential that this be disclosed at the outset. 

The Concerned Individual will not be expected to provide irrefutable evidence of reportable conduct. It is 

sufficient that the Concerned Individual has a genuine concern and that it is raised in good faith. 

All reports will be considered and, if necessary, investigated by the Investigation Officer. Whilst this 

includes anonymous reports, any investigation will be challenging and its success potentially 

compromised if the Concerned Individual is not known and available for further assistance. Concerned 

Individuals are, therefore, encouraged to put their names to reports and assist the Investigation Officer as 

much as possible. 

 

 

 

 

mailto:sunrice@whistleblowersecurity.com
http://www.whistleblowersecurity.com/


  

     

Speak Up! Policy 

May 2018 
This policy may be amended at the discretion of the SunRice Group.  
This policy does not form part of employees’ contracts of employment 

7 

 

5. INVESTIGATING REPORTS  

 

5.1 On the basis that the above reporting process has been followed, knowledge of the report is 
restricted to the Integrity Officer, WhistleBlower Security and the Investigation Officer. 

 

5.2 The Investigation Officer may also inform the Chief Executive Officer of the matter. If any report 
involves the Chief Executive Officer, the Investigation Officer may inform the Chairman of the 
Board. 

 

5.3 If it is decided that an investigation is warranted or needed, the Investigation Officer will conduct 
the investigation in a timely manner with regard to procedural fairness, which involves objectivity 
and giving a fair hearing. The Investigation Officer may delegate the investigation to an appropriate 
internal resource or external provider. 

 

During the course of gathering and assessing relevant evidence, which may involve interviewing 

the person(s) under investigation and witnesses, the Investigation Officer will, as far as practicable 

and legally possible, keep confidential: 

 

 the fact an investigation is taking place and the subject matter;  

 the identity of the person/s under investigation; 

 the identities of any witnesses; and, 

 any documents gathered during the course of the investigation. 

 

Any witnesses interviewed in the course of an investigation must be directed to not discuss the matter 

with the Concerned Individual, other witnesses, the person under investigation or other third parties. 

 

Depending upon the nature of the reportable conduct and the evidence involved, the Investigation 

Officer may engage expert assistance with the investigation or collection of evidence, for example 

forensic accounting, legal or other technical assistance or advice. In some cases, for example when 

criminality is allegedly involved, the police may be asked to become involved. 

 

5.4 The Investigation Officer will produce a report of the investigation. Internal circulation of the 
investigation report will ordinarily be restricted to the SunRice Group representatives mentioned in 
5.1 and 5.2 above, who will be involved in determining the action to be taken. 

 

If any one or more people referred to 5.1 or 5.2 above are in any way implicated in the reportable 

conduct, the SunRice Group’s Board, through a representative nominated by the Chairperson, will 

ensure that the process is properly conducted by the most appropriate people. 

 

5.5 During the course of the investigation and/or consideration of the report, the Concerned Individual, 
if an employee of the SunRice Group, will be given timely feedback on the progress of the 
investigation and the outcome of the process, subject to considerations of privacy of those against 
whom allegations are made and customary practices of confidentiality within the SunRice Group. If 
the Concerned Individual is not an employee, this communication process will apply only at the 
discretion of the SunRice Group and if and when the Concerned Individual agrees in writing to 
maintain confidentiality in relation to all such feedback given. 

 



  

     

Speak Up! Policy 

May 2018 
This policy may be amended at the discretion of the SunRice Group.  
This policy does not form part of employees’ contracts of employment 

8 

6. PROTECTION 
 

The SunRice Group acknowledges that a Concerned Individual usually only decides to raise concerns 

after careful thought. Provided those concerns are genuine and raised in good faith, the Concerned 

Individual will be protected from any and all forms of reprisal and, provided the Concerned Individual has 

not engaged in the reportable conduct, from adverse action and will be supported by the Integrity Officer. 

In this regard, it is irrelevant that the Concerned Individual’s concerns may ultimately be determined to be 

unfounded. 

The SunRice Group will not tolerate harassment, victimisation, retribution, vilification or discrimination of 

or against Concerned Individuals or witnesses or their relatives or colleagues and will deal with such 

occurrences in accordance with the SunRice Group’s relevant policies. 

In the event that a Concerned Individual at any time feels adversely treated because of their report or 

involvement in the investigation of reportable conduct, he or she may contact the Integrity Officer and/or 

WhistleBlower Security, who will respond with support and action, consistent with paragraph 6.1 above, 

according to the circumstances involved. Such support may include allowing the Concerned Individual to 

take leave of absence where it is not possible to maintain the Concerned Individual’s anonymity. 

 

7. MALICIOUS REPORTING AND BREACH OF CONFIDENTIALITY  
 

The SunRice Group will treat any malicious report as a serious matter and will render the person 

concerned subject to disciplinary proceedings in accordance with the SunRice Group’s relevant policies. 

Given the importance of confidentiality to the effective management of this Speak Up Policy, a breach of 

the confidentiality obligations under this Speak Up Policy may also be subject to disciplinary action. 

 

8. IMPLEMENTATION    
 

This Speak Up Policy and the contact details of the Integrity Officer and WhistleBlower Security will 

continually be prominently displayed and circulated throughout the SunRice Group and publicised to 

customers, suppliers and other stakeholders. 

The commitment of the SunRice Group to complying with all applicable laws, strong corporate governance 

and impeccable standards of conduct and the aims and content of this Speak Up Policy and the SunRice 

Group’s Code of Conduct will be communicated to employees and contractors during inductions and other 

relevant training programmes, together with practical advice on identifying and preventing reportable 

conduct. 

Subject to confidentiality and privacy considerations, the Investigation Officer will prepare regular 

quantitative and qualitative reports for the Executive Team, Finance and Audit Committee, and the Board 

for review and to inform actions to support the ongoing effectiveness of this Speak Up Policy. 
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9. CONSEQUENCES OF BREACHING THE POLICY 
 

The ABC Policy contains a non-exhaustive list of possible consequences for non-compliance that are also 

applicable to any non-compliance with this Speak Up! Policy. 

 

10. MONITORING AND REVIEW 
 

Annexure A to the ABC Policy is a diagram which depicts the SunRice Group’s anti-bribery and 

corruption monitoring, review and reporting channels. 

Internal control systems and procedures will be subject to regular audits to provide assurance they are 

effective in mitigating the risk of non-compliance. 

The SunRice Group’s Legal Team is responsible for keeping a register of all concerns raised in 

accordance with this Speak Up! Policy and the steps that are taken in response to the concern being 

raised. In doing so, the Legal Team will have regard to any confidentiality and privacy concerns.  

As set out in the diagram at Annexure B to the ABC Policy, the General Counsel will report on the Speak 

Up Policy Register to the CMT and Finance and Audit Committee on six monthly basis. Again, in making 

these reports the General Counsel will have regard to any confidentiality and privacy concerns.  

The General Counsel will undertake a critical analysis of each concern raised. Where an investigation is 

required, the SunRice Group’s General Counsel will determine, at his or her discretion, what additional level 

of reporting is required on a case by case basis 
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APPENDIX/ANNEXURE  

You can dial the toll-free WhistleBlower Security Global Ethics Hotline directly using the list below. 

If you country is not listed below, you can call directly to 1 866 921 6714 or alternatively use the web, 

email, mail or fax services as described in this Speak Up Policy. 

Countries Telephony Telephone Number International Exit 
Code 

Australia Global 800-2002-0033 0011 

New Zealand Collect 604-922-5953  

Jordan Collect 604-922-5953  

Qatar Collect 604-922-5953  

Afghanistan Collect 604-922-5953  

Bahrain Collect 604-922-5953  

Iraq Collect 604-922-5953  

Iran Collect 604-922-5953  

Israel International 1809456714  

West Bank International 1809456714  

Palestine International 1809456714  

Kuwait Collect 604-922-5953  

Lebanon Collect 604-922-5953  

Oman Collect 604-922-5953  

Saudi Arabia Collect 604-922-5953  

Syria Collect 604-922-5953  

United Arab Emirates Collect 604-922-5953  

Yemen Collect 604-922-5953  

Algeria Collect 604-922-5953  

Hong Kong Global 800-2002-0033 001 

Brunei Collect 604-922-5953  

Malaysia Global 800-2002-0033 00 

Singapore Global 800-2002-0033 001, 008 

Thailand Collect 604-922-5953  

Indonesia Collect 604-922-5953  

Wallis Island Collect 604-922-5953  

Micronesia Collect 604-922-5953  

Kiribati Collect 604-922-5953  

New Caledonia Collect 604-922-5953  

Vanuatu Collect 604-922-5953  

Samoa Collect 604-922-5953  

Sweden Global 800-2002-0033 00 

Canada Local toll free 866-921-6714  

Great Britain Global 800-2002-0033 00 

Tuvalu Collect 604-922-5953  

American Samoa Collect 604-922-5953  

French Polynesia Collect 604-922-5953  
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Fiji Collect 604-922-5953  

Nauru Collect 604-922-5953  

Mauritius Collect 604-922-5953  

Marshall Island Collect 604-922-5953  

Cook Island Collect 604-922-5953  

Guam Collect 604-922-5953  

N. Mariana Islands Collect 604-922-5953  

Palau Collect 604-922-5953  

Tonga Collect 604-922-5953  

South Africa Collect 604-922-5953  

The Netherlands Global 800-2002-0033 00 

Turkey Collect 604-922-5953  

Libya Collect 604-922-5953  

Tunisia Collect 604-922-5953  

India International 0008001007980  

South Korea Global 800-2002-0033 001, 002 

Japan Global 800-2002-0033 010 

Taiwan Global 800-2002-0033 002 

Macau Global 800-2002-0033 00 

Vietnam Collect 604-922-5953  

Cambodia Collect 604-922-5953  
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